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ChinatownOnlineUSA.com Average Merchant Rating
# BEUYER FROTECTION (from 646 ratings)
Overall ‘E:? T.':E f? i e
Located in Brooklyn, New York, ChinatownOnlineUSA offers  Price e
High Quality Wisconsin Grown American Ginseng Roots and  Shipping Options ~ ©7 07 7 ©7 %
Brand Name Health Products at the Best Value. Delivery R o kot B
. . Ease of Purchase ﬂ' T:E ﬁ o 1o
Write a review Customer Service ﬂ' T:E ﬁ o 1o

Sort by: Newest -

Very Good, March 13, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

< Previous | 41 - 50 of 221 | Next >

Reviewer's rating: i ¥ @ 77 The service is very good, and delivery is fast. This is the
Price: first time that Ive bought products online, and I
Shipping Options: changed my order two times for some reasons, the
Delivery: merchant is very responsive and helpful.

Ease of Purchase:

Customer Service: Was this review helpful? Yes - N

Very Good, February 22, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

No ( Report Problem )

Reviewer's rating: &2y @7y I wasrecommended by one of the Chinese friends and

Price:
Shipping Options:

this is my first time I placed order to China before
Chinese Lunar New Year. I was very concerned about

Delivery: the time delivery because my parents live in a very
Ease of Purchase: small county, fast package delivery seems impossible
Customer Service: even I am willing to pay more. The result turned out

actually very good and I am happy with the service.I

would recommend anyone who wants to send
something back to China, this is the company you can

Excellent
Very Good
Good

Fair

Poor

No rating submitted
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really start with. Judy Rhode Island

Was this review helpful? Yes - No

Excellent, February 19, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating:
Price:

Shipping Options:
Delivery:

Ease of Purchase:

Customer Service:

L iy ey Thank You!!!
— 13— 43—}
— 13— 43—}
— 13— 43—}

E=ERE=E=E= Was this review helpful? Yes - No

— -

( Report Problem )

( Report Problem )

Excellent, February 16, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: @y ey Itis my pleasure to do business with

Price: = = e e ChinatownOnlineUSA. Its service is very good,
especially when you need to order something for your
relatives/friends inside China.

Shipping Options:

— -

Delivery: R ——

Ease of Purchase: e —

Customer Service:

=mEmEmERE= Was this review helpful? Yes - No ( Report Problem )

Excellent, January 21, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: 92 &% will buy from them again. great savings . good quality

Price: P ——

Shipping Options:

— -

Delivery: R ——

Ease of Purchase:
E=ERE=E=E= Was this review helpful? Yes - No

—

( Report Problem )
Customer Service:

Excellent, January 18, 2007

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: {2 % Price: right! Quality: high! Service: fine!

Price: R ——

Shipping Options:

—

Delivery: R ——

Ease of Purchase:
E=ERE=E=E= Was this review helpful? Yes - No

— -

( Report Problem )
Customer Service:

Excellent, December 31, 2006

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating:

&Y Very quick delivery and the product was EXACTLY as
Price: == e e €Xpected. Thanks!!
Shipping Options:

— -

Delivery: e —

Ease of Purchase:

—
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Customer Service: Was this review helpful? Yes - No ( Report Problem )

Good, December 16, 2006

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: 22227727 The only inconvenience about this merchant is they
Price: accept only credit cards issued by US banks and ships
Shipping Options: in US only.

Delivery:

Ease of Purchase: Was this review helpful? Yes - No ( Report Problem )
Customer Service:

Very Good, December 13, 2006

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: ¥y @7 Ibought from here three times. very satisfactory with
Price: the considerate service and prompt shipping.

Shipping Options:

Delivery:
Ease of Purchase:

Was this review helpful? Yes - No ( Report Problem )
Customer Service:

Excellent, December 10, 2006

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey

Reviewer's rating: ¥ 7y ¥ ¥r Definitely a 5 star shop for health supplements! My

Price: order was about 10LB in weight, with free shipping,

Shipping Options: there was really nothing to complain about. The price

Delivery: was right, shipping was fast, and the products looked

Ease of Purchase: high quality. Will order again.

Customer Service:

Was this review helpful? Yes - No ( Report Problem )
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