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Very Good, March 29, 2009 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, March 27, 2009 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, January 7, 2009 

 

ChinatownOnlineUSA.com  

 
 
Located in Brooklyn, New York, ChinatownOnlineUSA offers 

High Quality Wisconsin Grown American Ginseng Roots and 
Brand Name Health Products at the Best Value. 

 
Write a review 

 

 

Average Merchant Rating 
(from 646 ratings)

 Overall  

 Price  

 Shipping Options  

 Delivery  

 Ease of Purchase  

 Customer Service  

  Sort by:   Newest Go < Previous | 11 - 20 of 221 | Next >

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

good overall 
 

 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Very good product and good pricing. The shipment was 
fast. There is no answer when I call the Customer 

Service (several times). 

 

( Report Problem ) Was this review helpful? Yes - No

 

About Merchant Ratings

 Excellent  

 Very Good  

 Good  

 Fair  

 Poor  

 No rating submitted N/A 

What are merchant ratings?

Report Merchant Abuse

Browse other merchants:

Merchant Directory
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Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, December 27, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, December 10, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Very Good, August 11, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, July 31, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Outstanding 
 

 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Overall, a smooth transaction and pretty good 

experience. 
 

 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

ordered several time from this company, the prices are 
good and the products are great 

 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

1 out of 1 people found this review helpful 

Everything was very good. The only exception was that 
it wasn't clear to me until after I had placed my order 

and gone through Paypal that there was a minimum 
order and I had not met the minimum. I went back and 

added to the order and Paypal would not approve the 
order the second time so I had to pay with a credit card 

and since I had never used this company before, I 
would have preferred to use Paypal for my first order 

with them. However, I was happy with their service and 
the charge hasn't ... 

Full Review 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  

The ginseng tea is decently priced. Seller granted my 

shipping request by USPS. Good business. 
 



 

Excellent, July 27, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, June 3, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

Excellent, May 23, 2008 

Reviewer: a ChinatownOnlineUSA.com customer via post-transaction survey 

 

Delivery:  
Ease of Purchase:  
Customer Service:  

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Nice options to ship directly to China. 

 
 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Overall, I am very happy with the purchase. Really fast 

shipping, competitive price, discount and free shipping 
are good incentive too. Will shop again. 

 

( Report Problem ) Was this review helpful? Yes - No

Reviewer's rating:  
Price:  
Shipping Options:  
Delivery:  
Ease of Purchase:  
Customer Service:  

Good service. Will comeback 

 
 

 

( Report Problem ) Was this review helpful? Yes - No

  Sort by:   Newest Go < Previous | 11 - 20 of 221 | Next >
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